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I.  INTRODUCTION

The United Way initiated this human needs study at a time the organization is re-thinking its role in responding to human needs. In conjunction with a national trend, United Way organizations are developing strategies that would enable local United Way organizations to play a major leadership role in helping communities move to address a range of human needs that extends well beyond those dealt with by traditional “United Way” agencies. This “catalyst” role would include developing methods to use some United Way campaign funds to leverage other sources of human service funding, both public and private. This study provides a solid base line of human service needs information for the County and with periodic follow-up studies will provide County leadership a dynamic picture related to the welfare of County citizens.

The United Way contracted with the Department of Social Work of Winthrop University to conduct the study and organized a community human needs study steering committee to provide guidance to the total process. At the initiation of the study in January of 2005, there were two United Way organizations, the United Way of Fort Mill-Rock Hill-Tega Cay and the United Way of Western York County. As a result it was decided that needs data would be collected in a way that would allow a separate analysis for both the eastern and western parts of the county. During the spring these two organizations formally merged into the United Way of York County. This study will present information related to the East and West county areas and county-wide summary data.
A.
Benefits of the Needs Assessment Study

The York County United Way anticipates benefits for the entire community as a result of this study. The needs assessment provides an objective, systematic vehicle for input from all segments of population in the county. It provides an objective approach for identifying and evaluating individual need areas and system wide needs. It provides a baseline for both funding agencies and service agencies that can help inform strategic decisions. It provides a basis for accountability for service providers and a method for routinely recognizing and celebrating community efforts.

B.
Organization of the Needs Study Report

This report is organized as follows:
· Methodology – This section includes a discussion of the data collection sources, instruments, and data collection process. It also briefly reviews the type of data analysis used to make manageable the quantity of data secured.

· Overview of York County – This section provides basic demographic information related to York County as provided by the South Carolina Office of Research and Statistics.

· Human Service Needs Findings – This section discusses the extent of serious human service needs in the County and identifies the extent of unmet or under met needs. Data was collected from key leaders, at community forums, and from general residents through a telephone survey. Needs data are reported by separate service categories, including Alcohol/Substance Abuse, Basic Needs, Children/Youth/Families, Community Diversity, Education/Literacy, Employment/Training/Economic Development, Health/Wellness, Mental Health, Physical/Developmental Impairments, and Older Adults.

· Service System Needs – This section reviews information related to human service system needs and issues. Data was collected from residents who have serious human service needs and sought help from the service system.
C.
Suggestions for Using the Needs Assessment Data

An initial review of the findings section might cause one to believe that there are overwhelming human service needs in the York County area and that little has been done to address them. This incorrect impression is created because of how the data was collected.


A major source of the most reliable data was obtained through the Telephone Survey of community households. Persons who identified serious problems encountered by household members reported a large number of needs that reside in any community, but for the most part remain unreported. Serious household problems experienced by persons who have not sought help have generally not been counted by the normal agency service inquiry data systems. The approach used does provide a picture of the total number of persons suffering human needs and helps identify the full potential client caseload in each area, but it needs to be recognized that many persons seek help from informal helping systems and never enter the formal service systems.

To gain a perspective on what this data means in terms of the development of community services, it is important to look at people currently obtaining services, those who tried but failed to obtain service, and those who expressed a serious need but for a range of reasons did not seek service. It is important to continue exploring why people fail to obtain help if services are available and determine if this group represents those who have made a conscious decision not to seek services as a matter of principle or value or if there are legitimate reasons that result from barriers created by the service system itself.


In order to begin quantifying the extent of need, results from the Telephone Survey have been expressed in terms of the estimated number of households the same population represents in relationship to the total community. The average number of household members in York County is just under 2.5 and the data on serious problems experienced by household members does not include how many in the household experience the problem. For example, a need for more housing space will clearly affect all household members.


Because the survey was designed to look at the broad range of human service needs, there will be areas of detailed data in each service area that were not assessed. The data provided in service areas showing the greatest need will need to be carefully reviewed with more detailed information secured, if possible, as the next step in determining what specific types of service system responses are needed. 
D.
Summary Statement

A careful review of the unmet service needs by area of the county suggest less variance than one might expect given the rural – urban split to the county. Generally the most prevalent unmet needs were to be found in both East and West County. Issues of ability to secure health care, ability to generate sufficient family income, and the ability to deal with mental health issues were very prevalent throughout the county. It will be important not to take each area as an isolated issue but to instead look at the interrelationships of the various need areas. Obviously the ability to secure a good paying job is related to literacy or school drop-out problems as well as dealing with mental health or substance abuse issues. The challenge will be to identify what are the most significant underlying problems that if reduced would have a moderating effect on many of the other need areas. It is clear that it will take a large scale cooperative effort between public officials, service agencies both public and voluntary, funding groups, and the general public to have a major impact on the range of human service need identified by this study.
II.  STUDY METHODOLOGY

The methodology utilized in conducting the study involved the use of a convergent analysis model with included collection and analysis of primary and secondary data. The model renders a sound basis for an in-depth understanding of community needs. In addition, it provides data that are valid, reliable and consistent.
A.
Primary Data

The survey approach was designed to be as efficient as possible using the most reliable techniques while providing opportunities for anyone wanting to share information. A telephone survey of random households in both the East and West county was conducted, key county leaders were interviewed, and four open community forums were conducted. Data on perceptions of community need were collected from each source and specific human service need problems were identified through the household survey. The following is a brief description of each approach:
· The Telephone Survey contacted 405 residents in the West and 406 residents in the East who were randomly selected using a random telephone number generation program. The Winthrop University Survey Research Lab conducted the survey. 2,413 households were contacted to produce the 811 responses, representing a 33.6% response rate. It is recognized that this survey failed to collect data from the 2.6% of households without a telephone and does not cover those that are homeless. Therefore these findings, without question, under-report the extent of human service needs in the county. The survey items included perceptions of the respondent’s neighborhood problems, identification of specific human need problems experienced by household members, information on household members seeking human services to address the most serious problems identified, and demographic information on the household.
· The Key Leader Questionnaire focused on different aspects of the leaders’ experiences with the Human Service System in York County. Individual interviews were conducted to ascertain the strengths of the human services system that should be preserved, under-met needs, barriers to meeting needs completely, identification of new services needed, information related to the perceptions of the effectiveness of specific agencies, and information on human service funding. These interviews were conducted by social work students from Winthrop University. In all 15 interviews were held with leaders from city and county government, the educational systems, political leaders, and leaders of the service systems. 
· Community Forums were held in Clover, Fort Mill, Rock Hill, and York. Any community member who had thoughts about the service system and human service needs in the county was invited to participate. In all, testimony was taken from 38 participants. Of special importance at two of the forums was the participation of representatives of the growing Hispanic communities in York County and the identification of a range of service needs experienced by those communities. This was very important since it has been noted in the research that a higher percentage of Hispanic households than normal do not have a telephone.
B.
Secondary Data

The purpose of utilizing secondary data in a needs assessment is to provide a context for understanding and interpreting the primary data. Data available from the South Carolina Office of Research and Statistics includes special reports on children, young adults, and the older population in York County. In addition, selected census data was reviewed as well as a broad range of data that was collected by the Winthrop University students involved with the study. This data includes information on economic trends, demographic trends, educational trends, housing data, and selected human service problems. 

C.
Data Analysis


A sufficient number of households were surveyed by the Telephone Survey to be able to generalize back to all households in the eastern and western parts of the county. Data taken from the Telephone Survey were statistically analyzed utilizing SPSS 12.0.1. Frequencies and cross-tabulations were run to provide input for the analysis. Anticipating that we would receive a very large response on problems of all levels, a human service problem was only considered “serious” and included in the analysis if the respondent indicated it was either a “somewhat serious” or “serious” problem. Those answering “not a problem,” minor problem,” or “moderate problem,” were not included in the analysis. 


The analysis looked at each study need area using the related specific questions relevant to each area. Prior to the study we had identified how each study need area related to an existing United Way “Impact Area” and developed the following study scope chart:


Study Need Area





UW Impact Area
1.
Substance abuse




Promoting health & wellness









Caring for people in crisis

2.
Basic needs





Increasing self-sufficiency









Caring for people in crisis

3.
Children/youth/families



Preparing children to succeed









Caring for people in crisis

4.
Community diversity




Increasing self-sufficiency

5.
Education





Increasing self-sufficiency

6.
Employment/training/economic development
Increasing self-sufficiency

7.
Heath/wellness




Promoting health & wellness









Caring for people in crisis

8.
Mental health





Promoting health & wellness









Caring for people in crisis

9.
Physical/developmental impairment


Empowering the disabled









Caring for people in crisis

10.
Older adults





Empowering the elderly









Caring for people in crisis

A comparison of the demographic data gathered by the Telephone Survey with the 2000 census data suggests that African American and Hispanic American families were slightly under-represented  (-3% & -.8%) in the sample and that those with some or more college education were slightly over-represented (+4%). This might be driven by the fact that a disproportionate number of families without telephone service are families of color and that those with some college education are more likely to respond to a telephone survey than those without. The net result would be that the responses reflect a conservative measure of community need as it is reasonable to expect that those households under-represented in this sample have a greater number of human service needs.

For this survey with 405 households in the West and 406 households in the East, the odds are 95 out of 100 that if the telephone interviewers surveyed every household in the West and every household in the East County using the same survey questionnaire, the answers would differ from the result gained by the sample by no more than 5% in either direction.


For the analysis of household serious problem responses, the percent of surveyed households experiencing a specific problem was applied to a total of 18,756 occupied households in the West County and 42,295 occupied households in the east (as detailed in the 2000 census). This means for the 2000 figures that every respondent in the west would represents 46 households and every respondent in the East, 104 households. In fact since there has been growth in households since 2000, these figures are conservative. The results have been reported as the total number of households affected utilizing these conservative ratios.

III.  OVERVIEW OF YORK COUNTY

Based on data provided by the South Carolina Office of Research and Statistics based on the 2000 census and the U.S. Census Bureau population estimates, this section will provide a brief overview of the demographics of York County.
A.
General Population Characteristics

The population in the year 2003 was 178,070. This represented a 32.5% increase from 1990. The population is growing at approximately 2.5% per year. In 2000’ 48.4% of the population was male and 51.6% female. 6.8% were under 5 years of age, 22.5% were between 5 and 19, 51.5% between 20 and 54, and 19.2% over 54 years of age. 77.2% of the population is considered European American, 19.2% African American, 2% Hispanic or Latino, .9% Asian, and .9% American Indian. The Hispanic population has grown 338% and the Asian population 115% between 1990 and 2000.
B.
Marital and Household Characteristics

Only 55.5% of the population is married and living with a spouse. 11.9% are separated or divorced and 23.8% have never been married. There has been a slight (1.5%) increase in the number of separated and divorced persons between 1990 and 2000. 13.3% of all householders are women with no husband present. 21.3% of all householders are living alone. 19.6% of all householders are over the age of 65. 

C.
Immigration Characteristics

2.4% of the population are foreign born; 40.3% of those are from Latin America and 25.9% from Asia. 4.6% of all households do not speak English very well. 

D.
Educational Characteristics

9.8% of people age 16 to 19 are high school dropouts; this includes 11.7% African Americans. 22.7% have less than a high school education and only 14.1% have a college education. Statewide approximately 25% of the population have serious problems with literacy.

E.
Employment and Income

The unemployment rate in York County grew from 5.1% in 1990 to 6.1% or 5,329 persons in 2000. The subgroup breakdown  showed that 3.3% of these were European American, 8.4% African American, 6.5% Hispanic’ and 5.1% other groups. Median household income was $44,539, with slightly over 25% of all households earning less than $25,000. 10% of the total population was under the poverty level, 21.3% of the African American population and 27% of the Hispanic population. In 1999, 17.38% of the total population either was receiving or qualified for Medicaid, TANF, and Food Stamps.
IV.  FINDINGS OF HUMAN SERVICE NEEDS STUDY
Overview of Human Service Needs in York County


The two sets of most serious household needs related to issues of health and mental health and lack of adequate household income. This was true for both the eastern and western parts of York County. Five of the top seven needs related to health and mental health and the other two to issues of basic needs. These issues held true for both the gross number of households experiencing these problems and in the number of households not receiving any help in dealing with these problems. The two sets of issues are related since the health issue problems are framed in terms of not having enough money to buy health insurance, pay a doctor, buy medications, etc. A significant number of households also had members who were experiencing much anxiety, stress, or depression. The inability to find a good paying job affected people in over 5000 households in the county. Given the average household size as 2.5, this directly impacts an estimated 12,500 persons in the county. This amounts to over 8.5% of the total county population.

There is fairly broad community recognition that there are an insufficient number of “good” jobs available. Just fewer than 50% of all households surveyed indicated that this was a moderate to serious problem in the county. Another 34.1% believed that poverty was a moderate to serious problem in the county.


The result of the household survey is consistent with the data from the secondary analysis of employment and income in the county. With slightly over 25% of all households earning less than $25,000 and 17.38% of the total population qualifying for food stamps, TANF, and Medicaid, it is clear that a significant portion of the population are not capable of meeting basic needs from income alone. It is important to note that approximately 4.8% of households that qualify for assistance are not receiving help at this time. This amounts to approximately 2,900 households or 7,250 persons. The following chart outlines the responses of the Telephone Survey respondents regarding the serious problems experienced by members of their households. These are generalized to the total number of households affected, subject to an over- or under-statement of 5%.
ESTIMATED
NUMBER OF HOUSEHOLDS WITH MEMBERS

AFFECTED BY SERIOUS PROBLEMS

Total County
	# Households
	Problem/Need

	

	8548
	
	Not able to pay for medical insurance

	8236
	
	Can't get out of debt

	8028
	
	Not enough money to buy medication

	7522
	
	Not enough money to pay doctor

	6612
	
	Not able to find good paying job

	6230
	
	Not able to qualify for medical insurance

	6114
	
	Much anxiety, stress or depression

	4626
	
	Unavailability of recreational activities

	4512
	
	Not able to afford legal help

	3968
	
	Not able to get transportation disabled/elderly

	3946
	
	Not able to find work

	3600
	
	High school drop-out

	3518
	
	Not able to get home health care disabled/elderly

	3438
	
	Not able to get day care disabled/elderly

	3380
	
	Can't afford recreational activities

	2584
	
	Not able to find after-school care

	2446
	
	Can't find com svs for disabled/special needs

	2354
	
	Can't find residential svs for disabled/special needs

	2262
	
	Not able to find child day care

	2158
	
	Not enough money for housing

	2112
	
	Beh/emotional problems with child/youth

	2090
	
	Not enough money for clothing

	2008
	
	Not able to pay utility bills

	1996
	
	Not enough money for food

	1938
	
	Alcohol problem

	1880
	
	Not able to find older adult services

	1602
	
	Home needs major repairs

	1430
	
	Conflict among adults in household

	1420
	
	Not enough room in home

	1108
	
	Can't read well enough to get along

	1050
	
	Drug problem


ESTIMATED

NUMBER OF HOUSEHOLDS WITH MEMBERS

AFFECTED BY SERIOUS PROBLEMS

East County
	
	# Households
	Problem/Need

	

	
	5512
	
	Not able to pay for medical insurance

	
	5200
	
	Can't get out of debt

	
	4992
	
	Not enough money to buy medication

	
	4992
	
	Not enough money to pay doctor

	
	4680
	
	Not able to find good paying job

	
	4160
	
	Not able to qualify for medical insurance

	
	3952
	
	Much anxiety, stress or depression

	
	3224
	
	Not able to afford legal help

	
	3016
	
	Unavailability of recreational activities

	
	2704
	
	Not able to find work

	
	2496
	
	Not able to get transportation disabled/elderly

	
	2496
	
	High school drop-out

	
	2288
	
	Not able to get day care disabled/elderly

	
	2184
	
	Not able to get home health care disabled/elderly

	
	2184
	
	Can't afford recreational activities

	
	1768
	
	Not enough money for clothing

	
	1664
	
	Not able to find after-school care

	
	1664
	
	Can't find com svs for disabled/special needs

	
	1664
	
	Can't find residential svs for disabled/special needs

	
	1664
	
	Not able to find child day care

	
	1560
	
	Not enough money for housing

	
	1560
	
	Beh/emotional problems with child/youth

	
	1456
	
	Not able to pay utility bills

	
	1352
	
	Not enough money for food

	
	1248
	
	Alcohol problem

	
	1144
	
	Not able to find older adult services

	
	1144
	
	Not enough room in home

	
	832
	
	Conflict among adults in household

	
	832
	
	Can't read well enough to get along

	
	728
	
	Home needs major repairs

	
	728
	
	Drug problem


ESTIMATED

NUMBER OF HOUSEHOLDS WITH MEMBERS

AFFECTED BY SERIOUS PROBLEMS

West County
	
	# Households
	Problem/Need

	

	
	3036
	
	Not able to pay for medical insurance

	
	3036
	
	Can't get out of debt

	
	3036
	
	Not enough money to buy medication

	
	2530
	
	Not enough money to pay doctor

	
	2162
	
	Much anxiety, stress or depression

	
	2070
	
	Not able to qualify for medical insurance

	
	1932
	
	Not able to find good paying job

	
	1610
	
	Unavailability of recreational activities

	
	1472
	
	Not able to get transportation disabled/elderly

	
	1334
	
	Not able to get home health care disabled/elderly

	
	1288
	
	Not able to afford legal help

	
	1242
	
	Not able to find work

	
	1196
	
	Can't afford recreational activities

	
	1150
	
	Not able to get day care disabled/elderly

	
	1104
	
	High school drop-out

	
	920
	
	Not able to find after-school care

	
	874
	
	Home needs major repairs

	
	782
	
	Can't find com svs for disabled/special needs

	
	736
	
	Not able to find older adult services

	
	690
	
	Can't find residential svs for disabled/special needs

	
	690
	
	Alcohol problem

	
	644
	
	Not enough money for food

	
	598
	
	Not able to find child day care

	
	598
	
	Not enough money for housing

	
	598
	
	Conflict among adults in household

	
	552
	
	Beh/emotional problems with child/youth

	
	552
	
	Not able to pay utility bills

	
	322
	
	Not enough money for clothing

	
	322
	
	Drug problem

	
	276
	
	Not enough room in home

	
	276
	
	Can't read well enough to get along



In the vast majority of cases, household members did not receive services that addressed the problems. If unmet needs are defined by the number of persons who experience a problem but receive no service response, then the following listing of serious problems for which no service was received, as articulated by the Telephone Survey respondents and generalized to the total population of households, is one clear measure of unmet human service need in our community.
ESTIMATED
NUMBER OF HOUSEHOLDS WITH MEMBERS AFFECTED BY SERIOUS

PROBLEMS WHO DID NOT RECEIVE HELP

Total County

	# Households
	Problem/Need

	
	
	

	7256
	
	Not able to pay for medical insurance

	6944
	
	Not enough money to buy medication

	6842
	
	Not enough money to pay doctor

	6840
	
	Can't get out of debt

	5226
	
	Not able to find good paying job

	5180
	
	Not able to qualify for med insurance

	4522
	
	Much anxiety, stress or depression

	4118
	
	Unavailability of recreational activities

	3750
	
	Not able to afford legal help

	3472
	
	Not able to get transportation disabled/elderly

	3254
	
	Not able to find work

	3058
	
	High school drop-out

	2850
	
	Not able to get day care disabled/elderly

	2826
	
	Not able to get home health care disabled/elderly

	2780
	
	Can't afford recreational activities

	2100
	
	Not able to find after-school care

	2008
	
	Can't find residential svs for disabled/special needs

	1984
	
	Can't find com svs for disabled/special needs

	1916
	
	Not able to find child day care

	1802
	
	Not enough money for clothing

	1708
	
	Not enough money for housing

	1674
	
	Not enough money for food

	1638
	
	Alcohol problem

	1570
	
	Not able to pay utility bills

	1534
	
	Not able to find older adult services

	1464
	
	Home needs major repairs

	1454
	
	Beh/emotional problems with child/youth

	1420
	
	Not enough room in home

	1188
	
	Conflict among adults in household

	854
	
	Can't read well enough to get along

	842
	
	Drug problem


ESTIMATED

NUMBER OF HOUSEHOLDS WITH MEMBERS AFFECTED BY SERIOUS

PROBLEMS WHO DID NOT RECEIVE HELP

East County

	# Households
	Problem/Need

	
	
	

	4680
	
	Not able to pay for medical insurance

	4680
	
	Not enough money to pay doctor

	4368
	
	Not enough money to buy medication

	4264
	
	Can't get out of debt

	3432
	
	Not able to find good paying job

	3432
	
	Not able to qualify for med insurance

	2912
	
	Much anxiety, stress or depression

	2600
	
	Unavailability of recreational activities

	2600
	
	Not able to afford legal help

	2288
	
	Not able to find work

	2184
	
	Not able to get transportation disabled/elderly

	2184
	
	High school drop-out

	1976
	
	Not able to get day care disabled/elderly

	1768
	
	Not able to get home health care disabled/elderly

	1768
	
	Can't afford recreational activities

	1664
	
	Not enough money for clothing

	1456
	
	Not able to find after-school care

	1456
	
	Can't find residential svs for disabled/special needs

	1456
	
	Not able to find child day care

	1352
	
	Not enough money for food

	1248
	
	Can't find com svs for disabled/special needs

	1248
	
	Not enough money for housing

	1248
	
	Not able to pay utility bills

	1144
	
	Not enough room in home

	1040
	
	Alcohol problem

	1040
	
	Beh/emotional problems with child/youth

	936
	
	Not able to find older adult services

	728
	
	Home needs major repairs

	728
	
	Conflict among adults in household

	624
	
	Can't read well enough to get along

	520
	
	Drug problem


ESTIMATED

NUMBER OF HOUSEHOLDS WITH MEMBERS AFFECTED BY SERIOUS

PROBLEMS WHO DID NOT RECEIVE HELP

West County

	# Households
	Problem/Need

	
	
	

	2576
	
	Not able to pay for medical insurance

	2576
	
	Not enough money to buy medication

	2576
	
	Can't get out of debt

	2162
	
	Not enough money to pay doctor

	1794
	
	Not able to find good paying job

	1748
	
	Not able to qualify for med insurance

	1610
	
	Much anxiety, stress or depression

	1518
	
	Unavailability of recreational activities

	1288
	
	Not able to get transportation disabled/elderly

	1150
	
	Not able to afford legal help

	1058
	
	Not able to get home health care disabled/elderly

	1012
	
	Can't afford recreational activities

	966
	
	Not able to find work

	874
	
	High school drop-out

	874
	
	Not able to get day care disabled/elderly

	736
	
	Can't find com svs for disabled/special needs

	736
	
	Home needs major repairs

	644
	
	Not able to find after-school care

	598
	
	Alcohol problem

	598
	
	Not able to find older adult services

	552
	
	Can't find residential svs for disabled/special needs

	460
	
	Not able to find child day care

	460
	
	Not enough money for housing

	460
	
	Conflict among adults in household

	414
	
	Beh/emotional problems with child/youth

	322
	
	Not enough money for food

	322
	
	Not able to pay utility bills

	322
	
	Drug problem

	276
	
	Not enough room in home

	230
	
	Can't read well enough to get along

	138
	
	Not enough money for clothing



The following sub-sections will detail the findings related to each of the major human service areas studied. Each section will provide the following: a discussion of the community perception of need utilizing data from the household survey, community forums, key leader interviews, and the United Way needs survey message board; a summary of information gained by secondary data analysis; an assessment of actual household needs based on the household survey; and a summary of reported experiences with receiving help from the service system.
A.
ALCOHOL & DRUG ABUSE

1.
Community Perception of Need


There is a general perception in the community that alcohol and drug abuse is of some problem with a little more than 30% of telephone survey respondents believing that both alcohol and drug abuse is a moderate to serious problem for the community. Generally respondents from both the western and eastern part of the county felt the same about this problem. This issue was the fifth most frequently raised problem in the community forums, the second most noted problem on the United Way message board, and was mentioned by at least one key leader. 
2.
Information from Secondary Data


As reported in Kids Count 2003 based on data from District 1, “during 2001-02, 21.9% of 7th and 8th graders and 46.7% of high schoolers said they had used alcohol in the past month … 4.0% had used alcohol by age 11 or younger, 34.7% by age 13, and 68.2% by age 15.” In terms of heavy drinking “8.9% of 7th and 8th graders and 25.5% of high school students in the county reported drinking 5 or more drinks in a day, during the past month … 30.5% of seniors said they drank 5 or more drinks a day once or more during the past month”.

Also reported in Kids Count 2003 based on data from District 1, “in 2001-02, 11.4% of 7th and 8th graders and 28.9% of high schoolers in the county reported using illegal drugs during the previous month … 47.0% had used a drug by age 13, and 47% by age 15”. “In the past year, 15.0% of all high school students in the county who drive and 22.7% of seniors who drive said that they had driven after using drugs … 71.9% of seniors said it is easy to get marijuana and 28.1% said it was easy to get cocaine or crack”.

According to Young Adults 2002 County Report (based on South Carolinians Ages 18 to 29) York County ranks first (tied with nine other counties) in alcohol and drug abuse among this population. Although figures for York County itself are not available for substance abuse in this age category, a 1995 study by the South Carolina Department of Alcohol and Other Drug Abuse Services found that in the 14 county service area containing York County “13.4% of 18-24 year olds” and “10.8% of 25-34 year olds” reported alcohol dependence and abuse. In the same report “4.6% of 18-24 year olds” and “2.8% of 25-34 year olds” reported drug dependence and abuse. 
3.
Assessment of Actual Household Need


Based on the household survey 3.2% of all households experience serious problems with alcohol abuse and 1.7% serious problems with drug abuse. But only 15.5% of household members with serious alcohol abuse problems and 19.8% with serious drug abuse problems actually receive help with these issues. The following chart outlines the responses received:
Estimated # Households Obtaining Help with Alcohol & Drug Problems


Need



Total Need
#Obt. Help
% Obt Help
Overuse of alcohol


1,938

300*

15.5%
Overuse of drugs


1,050

208*

19.8%


This breaks down by East and West County as follows:

East:

Need



Total Need
#Obt. Help
% Obt Help

Overuse of alcohol


1,248

208*

16.7%

Overuse of drugs


   728

208*

28.6%
West:


Need



Total Need
#Obt. Help
% Obt Help
Overuse of alcohol


690

92

13.3%

Overuse of drugs


322

0

  0.0%

Note: This includes respondents who refused to comment on services received so may represent an overestimate on the numbers actually receiving help.

The most notable finding is that no household in the West County reported receiving help for serious drug abuse problems and it is difficult to interpret if those in the East County actually received help for drug and alcohol problems because they refused to comment on service received. When households with a serious problem did not obtain help, they were asked why and provided the following explanations:

Need


Reason Given



%

Overuse of alcohol

Didn’t look for help


95.2%




Thought no help available

  4.8%





Not aware of available service
  4.8%*

Overuse of drugs

Didn’t look for help


100%

*Note: One respondent gave two answers


All respondents in the East County reported not looking for help with alcohol problems and all respondents in both East and West County reported not looking for help with drug problems. Respondents equivalent to 208 households in the East County refused to comment on services received for either drug or alcohol problems.

In analyzing whether any of the demographic data correlated strongly with an increase in drug and alcohol abuse, two items ended up being significantly correlated. These items were low household income and residing in the East County. These two variables explained 41.9% of the variance, which in social science research is a large explanation. People with low household income living in the East County have a much higher probability of having a household member with a serious substance abuse problem.
4.
Experience with the Service System


An estimated 842 households had members with a drug abuse problem but no one sought help from the service system. Only respondents from West County did comment on their service experience in dealing with serious alcohol abuse problems. Data will be reported in terms of the percent of people who obtained help but experienced moderate to serious problems with the service system. A review of the type of negative experiences suffered by large percentages of clients should provide insight into the type of actions, additional resources, training, etc., that might be required to alleviate these barriers. Special attention should be given by agencies and funders to issues of “agency access problems” and “agency staff problems.”
Alcohol Abuse


An estimated 92 households had members who sought help for alcohol abuse.

Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




   -
Inconvenient office hours




50.0%
Had to wait too long for service



   -
Cost/fees too high





50.0%
Eligibility requirements too high



   -
Lack of bilingual staff





   -
Agency Staff Not Responsive
Staff inexperienced





   -
Staff made client uncomfortable



   -
Client Satisfaction Problems
Did not like service





50.0%
Required too many visits




   -

Service did not help





50.0%
B.
BASIC NEEDS
1.
Community Perception of Need


30.38% of telephone respondents commenting on issues related to lack of public transportation, poverty, substandard housing, overcrowded housing, and lack of affordable housing believed on average that these were moderate to serious community needs. This figure rises to 34.60% if one focuses only on lack of transportation, poverty, and lack of affordable housing. For most of these factors there is little difference between respondents in the East County and West County except that more (almost 40%) in the West County are very concerned about lack of affordable housing. The lack of good public transportation was the second most-mentioned problem in the community forums and the second most-mentioned problem by key leaders. The need for a homeless shelter for men was the third most-mentioned problem by key leaders and also come up at a couple of the community forums. Also mentioned at several community forums was the problem of finding affordable housing.

2.
Information from Secondary Data


Based on the 2000 census 25.3% of household incomes in the county fell below $25,000. On average 10% of the total population fall below the poverty level, but of special note is that 21.3% of African Americans and 27.0% of Hispanics fall below the poverty level. 24.7% of single women with children and 9.6% of those over 65 years of age also are below the poverty level. 17.38% of the total population is participating in food stamps, Medicaid, and/or TANF, but of these, 35.84% of non European Americans are below the poverty level.  23.6% of the county population is collecting social security, 2.6% of households have no telephones, and 6.9% have no vehicle available to the household.     
3.
Assessment of Actual Household Need


Based on the household survey, between 2.3% and 11.2% of all households in the county experience serious problems meeting basic needs.  County-wide, on average, no more than 21.8% of these households have received any help in meeting these needs.  The following chart outline the responses received:
Estimated # Households Obtaining Help with Basic Needs


Need



Total Need
#Obt. Help
% Obt Help

Not able to pay utility bills

2,008

   438*

21.8%

Not enough money for housing
2,158

   450*

20.9%
Can’t get out of debt


8,236

1,396*

16.9%

Not enough money for food

1,996

   322

16.1%

Not enough money for clothing
2,090

   288*

13.8%

Home needs major repairs

1,602

   138

  8.6%

Not enough room in the house
1,420

       0

  0.0%


This breaks down by East and West County as follows:

East:


Need



Total Need
#Obt. Help
% Obt Help
Not enough money for housing
1,560

    312*
20.0%
Can’t get out of debt


5,200

    936*
18.0%

Not able to pay utility bills

1,456

    208*
14.3%

Not enough money for clothing
1,768

    104*
  5.9%

Not enough money for food

1,352

        0

  0.0%

Home needs major repairs

   728

        0

  0.0%

Not enough room in the house
1,144

        0

  0.0%

West:

Need



Total Need
#Obt. Help
% Obt Help
Not enough money for clothing
    322

     184*
57.1%

Not enough money for food

    644

     322

50.0%

Not able to pay utility bills

    522

     230*
41.7%

Not enough money for housing
    598

     138*
23.0%

Home needs major repairs

    874

     138

15.8%

Can’t get out of debt


 3,036

     460*
15.2%

Not enough room in the house
    276

     276

  0.0%

*Note: This includes respondents who refused to comment on services received so may represent an overestimate of the numbers actually receiving help.

It is important to note that in the West County there is a much higher percentage of households with serious problems meeting basic needs that receive some kind of help. A significant number of households in the West are receiving help with the basics of clothing, food and utility costs, while in the East relatively few households received any help in these areas. In the West a somewhat larger (+3.3%) number of households are receiving some type of public assistance (TANF, food stamps, SSI, and/or Medicaid). When households with a serious problem did not obtain help, they were asked why and provided the following explanations:


Need



Reason Given




%
Not able to pay utility bills

Didn’t look for help



70.6%





Service was not available


11.8%






Was not aware of available service

11.8%






Was too expensive



  5.9%






Lacked transportation



  5.9%






Place was too far away


  5.9%






Got help from family/friends


  5.9%

Note:
This chart includes multiple responses.


There was very little difference between East and West County in terms of the reasons given for not receiving help.

Not enough money for housing
Didn’t look for help



90.0%





Thought no help was available

10.0%






Was too expensive



  5.0%






Lacked child care



  5.0%

Note:
This chart includes multiple responses.


A slightly larger percentage of those in the West County did not look for help and a number more in the East County thought no service was available.

Can’t get out of debt


Didn’t look for help



83.9%






Thought no help was available

10.8%






Was not aware of available service

  6.5%






Was too expensive



  3.2%






Service was not available


  2.2%






Was put on waiting list


  1.1%






Was worried about confidentiality

  1.1%

Note:
This chart includes multiple responses.


A somewhat larger number of households in the East County thought no help was available; otherwise there were not major differences in why people did not seek help.
Not enough money for food

Didn’t look for help



75.0%






Service was not available


18.8%






Was not aware of available service

  6.3%


A somewhat larger percentage (7.3%) in the West County did not look for help and a considerably large group in the East County did not know of available services.

Not enough money for clothing
Didn’t look for help



68.4%






Thought no help was available

15.8%






Was too expensive



  5.3%






Hours were not convenient


  5.3%





Service was not available


  5.3%






Was not aware of available service

  5.3%

Note:
This chart includes multiple responses.


All respondents in West County did not look for help with this problem while only 56.3% did not look in the East County.

Home needs major repairs

Didn’t look for help



68.2%






Thought no help was available

22.7%






Was put on waiting list


  4.5%






Was not aware of available service

  4.5%


A much larger group in West County did not look for help but a larger group in the East County (+10%) thought no help was available.

Not enough room in house

Didn’t look for help



88.2%






Lacked child care



  5.9%






Service was not available


  5.9%


All respondents in West County did not look for help with this problem while a little over 80% in East County did not look for help.


In analyzing whether any of the demographic data correlated strongly with an increase in basic need problems one significant correlation held. With basic need problems being defined as not enough money for housing, clothing, food or utilities, there was a significant correlation to being a non European American household, which explains 33.9% of the factors related to having this set of basic need problems. In social science research this is very strong relationship. 
4.
Experience with the Service System


Telephone survey respondents who indicated they had obtained help for serious household problems were asked to indicate whether they had experienced difficulty with securing needed services.  Data will be reported in terms of the percent of people who obtained help but experienced moderate to serious problems with the service system. A review of the type of negative experiences suffered by large percentages of clients should provide insight into the type of actions, additional resources, training, etc., that might be required to alleviate these barriers. Special attention should be given by agencies and funders to issues of “agency access problems” and “agency staff problems.”

Can’t get out of debt

An estimated 1,396 households had members who sought help to get out of debt.
Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




16.6%
Inconvenient office hours




25.0%

Had to wait too long for service



33.3%
Cost/fees too high





50.0%

Eligibility requirements too high



  5.0%
Lack of bilingual staff





  5.0%
Agency Staff Not Responsive
Staff inexperienced





33.3%
Staff made client uncomfortable



  5.0%
Client Satisfaction Problems
Did not like service





  5.0%

Required too many visits




33.3%
Service did not help





58.3%
Not enough money for food

An estimated 322 households had members who sought help obtaining food.
Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




20.0%

Inconvenient office hours




40.0%

Had to wait too long for service



50.0%

Cost/fees too high





50.0%

Eligibility requirements too high



50.0%

Lack of bilingual staff





 20.0%

Agency Staff Not Responsive
Staff inexperienced





60.0%

Staff made client uncomfortable



60.0%

Client Satisfaction Problems
Did not like service





30.0%

Required too many visits




20.0%

Service did not help





40.0%
An estimated 138 households had members who sought help with home repairs.
Not able to pay utility bills


An estimated 438 households had members who sought help paying utility bills.
Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




16.7%

Inconvenient office hours




33.3%

Had to wait too long for service



33.3%

Cost/fees too high





50.0%

Eligibility requirements too high



33.3%

Lack of bilingual staff





    -
Agency Staff Not Responsive
Staff inexperienced





50.0%

Staff made client uncomfortable



66.6%

Client Satisfaction Problems
Did not like service





66.6%

Required too many visits




16.7%

Service did not help





33.3%

Not enough money for clothing

An estimated 288 households had members who sought help obtaining clothing but no respondents indicated any problems securing services.

Not enough money for housing

An estimated 450 households had members who sought help with housing.

Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




60.0%

Inconvenient office hours




    -
Had to wait too long for service



80.0%

Cost/fees too high





20.0%

Eligibility requirements too high



40.0%

Lack of bilingual staff





    -
Agency Staff Not Responsive
Staff inexperienced





40.0%

Staff made client uncomfortable



60.0%

Client Satisfaction Problems
Did not like service





40.0%

Required too many visits




40.0%

Service did not help





40.0%

Home needs major repairs

An estimated 138 households had members who sought help with home repairs.
Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




33.3%

Inconvenient office hours




    -

Had to wait too long for service



    -

Cost/fees too high





    -

Eligibility requirements too high



    -

Lack of bilingual staff





    -

Agency Staff Not Responsive
Staff inexperienced





   -

Staff made client uncomfortable



   -

Client Satisfaction Problems
Did not like service





    -

Required too many visits




    -

Service did not help





    -

Not enough room in the house

No one who reported experiencing serious problems with overcrowding sought help.

C.
CHILDREN/YOUTH/FAMILIES

1.
Community Perception of Need

29.12% of telephone respondents commenting on issues related to youth crime, teen pregnancy, inability to secure legal help, child abuse, spouse abuse, child neglect, affordable day care, lack of recreation facilities and issues of family planning, believed on average that these issues represented moderate to serious community needs. Responses ranged from a low of 20.54% for child abuse to highs of 38.27% for lack of recreation facilities and 37.04% for affordable day care. Respondents in the East County were more concerned about youth crime, child abuse, and child neglect, while respondents in the West County were more concerned about affordable day care, lack of recreation facilities and availability of family planning services. 

Those providing testimony at the community forums did not tend to focus on issues related to children/youth and families outside of those specifically affecting Hispanic families. Several contributors mentioned the need for more bike trails and sidewalks and a couple mentioned the need for after-school and summer recreation programs for teens. The following issues were mentioned by the key leaders: after-school programs, gang activity, programs for expelled youth, free legal services, affordable child care, juvenile delinquency, more recreation facilities/programs, and parenting programs. The number one issue posted on the United Way Message Board was the need for after-school programs for children and youth. Also mentioned is the need for affordable child care and additional recreation facilities/programs for youth. 

2.
Information from Secondary Data


According to the US Census 2000, 11.7% of all women over the age of 15 are either separated, divorced or widowed. The major source of secondary data on family issues is Kids Count 2003 developed by the State Office of Research and Statistics. This report provided the following information:
· 35.4% of all households had children under the age of 18, which is down from 49.0% in 1960.

· 4.6% (107) of all babies are born to women under the age of 18; of these 92.7% were single mothers. 7.6% of these women are African American.

· 27.9% of all babies are born to single mothers

· 9,969 children live with only one parent; this represents 26.0% of all children and 52.1% of African American children.

· 68.4% of mothers with children under age 6 and 76.0% with children 6-17 are in the labor force.

· The average weekly cost for child care is $83.58 in centers and $77.77 in home- based care.

· The majority of all facilities pay care staff between $6 and $8 an hour.

· More than half the staff in centers and almost none in home-based care have early childhood education credentials.

· In 2000 there were 1,771 domestic assaults reported (higher than the statewide average).

· In 2000 593 children suffered abuse or neglect and 103 lived in foster care.

· Statewide 50% of males and 48% of females in the 11th and 12th grades are sexually active.

· 2.4% of all girls between 14-17 became pregnant.

· In 2001-02, 807 juvenile offenders were referred for delinquency charges; 7.5% for violent or serious crimes; 12.5% were under age 12, 29.0% 13-14 and 58.5% over the age 14. Of these 59.5% came from families with incomes under $19,999.  

3.
Assessment of Actual Household Need

Based on the household survey, between 2.3% and 7.6% of all households in the county experienced serious problems related to children/youth/families. County-wide, on average, no more than 21.4% of these households have received any help in meeting these needs. The following chart outlines the responses received.

Estimated # Households Obtaining Help with Basic Needs


Need



Total Need
#Obt. Help
% Obt Help
Not able to find after-school care
2,584

   484*

21.4%
Can’t afford recreational activities
3,380

   600*

17.8%

Not able to afford legal help

4,512

   762*

16.9%
Conflict among adults


1,430

   242*

16.9%

Not able to find child day care
2,262

   346*

15.3%

Unavailability of rec. activities
4,626

   508*

11.0%



This breaks down by East and West County as follows:

East:


Need



Total Need
#Obt. Help
% Obt Help
Not able to afford legal help

3,224

    624*
19.4%

Can’t afford recreational activities
2,184

    416*
19.0%

Unavailability of rec. activities
3,016

    416*
13.8%

Not able to find after-school care
1,664

    208*
12.5%

Not able to find child day care
1,664

    208*
12.5%
Conflict among adults


   832

    104*
12.5%

West:


Need



Total Need
#Obt. Help
% Obt Help
Not able to find after-school care
   920

    276*
30.0%
Not able to find child day care
   598

    138*
23.1%

Conflict among adults


   598

    138*
23.1%

Can’t afford recreational activities
1,196

    184*
15.4%

Not able to afford legal help

1,288

    138*
10.7%

Unavailability of rec. activities
1,610

      92*
  5.7%


*Note: This includes respondents who refused to comment on services received so may represent an overestimate in the numbers actually receiving help.


In this family issue area we see major differences in the amount of help obtained between East and West County. In the East, household members receive more help with free or low cost legal assistance and with accessing recreational activities. In the West County household members are finding a greater level of help with child day care, after-school care, and in dealing with conflict among adults in the household. When households with a serious problem did not obtain help, they were asked why and provided the following explanations:

Need



Reason Given




%
Not able to find after-school care
Didn’t look for help



65.4%





Lacked transportation



15.4%






Thought no help was available

  7.7%






Service was not available


  7.7%






Was too expensive



  3.8%






Received help from fam/friends

  3.8%

Note:
This chart includes multiple responses.

A slightly larger percentage in the West County did not look for help and a larger percentage in the East County though no help was available.

Can’t afford rec. activities

Didn’t look for help



56.8%





Thought no help was available

29.7%






Was not aware of available service

18.9%






Had prior bad experience


  2.7%






Service was not available


  2.7%






Received help from fam/friends

  2.7%

Note: 
This chart includes multiple responses.


A slightly larger percentage in the West County did not look for help and a considerably larger percentage in the East County were not aware of available services.
Not able to afford legal help

Didn’t look for help



75.5%





Service was not available


10.2%






Thought no help was available

  8.2%






Was not aware of available service

  6.1%






Was too expensive



  4.1%





Was put on waiting list


  2.0%






Had prior bad experience


  2.0%






Received help from fam/friends

  2.0%

Note: 
This chart includes multiple responses.


A somewhat larger percentage in the East County thought no help was available; otherwise there were not major differences.


Need



Reason Given




%

Conflict among adults

Didn’t look for help



100%

All respondents on both sides of the county who did not receive help did not look for it.

Not able to find child day care
Didn’t look for help



72.7%






Was not aware of available service

13.6%






Thought no help was available

  9.1%






Was too expensive



  4.5%


There were not major differences in responses between East and West County.

Unavailability of rec. activities
Didn’t look for help



83.6%





Thought no help was available

  7.3%






Was not aware of available service

  5.5%






The service was not available


  3.6%






Was too expensive



  1.8%






Had prior bad experience


  1.8%

Note: 
This chart includes multiple responses.


A considerable larger percentage of respondents in the West County did not look for help with this problem and a somewhat larger percentage in the East County thought no help was available.


None of the demographic data correlated significantly with these factors.
4.
Experience with the Service System

Telephone survey respondents who indicated they had obtained help for serious household problems were asked to indicate whether they had experienced difficulty with securing needed services.  Data will be reported in terms of the percent of people who obtained help but experienced moderate to serious problems with the service system. A review of the type of negative experiences suffered by large percentages of clients should provide insight into the type of actions, additional resources, training, etc., that might be required to alleviate these barriers. Special attention should be given by agencies and funders to issues of “agency access problems” and “agency staff problems.”

Not able to find after-school care

An estimated 484 households had members who sought help to find after-school care.

Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




12.5%

Inconvenient office hours




12.5%

Had to wait too long for service



12.5%

Cost/fees too high





12.5%

Eligibility requirements too high



12.5%

Lack of bilingual staff





12.5%

Agency Staff Not Responsive
Staff inexperienced





12.5%

Staff made client uncomfortable



12.5%

Client Satisfaction Problems
Did not like service





12.5%

Required too many visits




12.5%

Service did not help





12.5%

Can’t afford recreational activities


An estimated 600 households had members who sought help accessing recreational activities.

Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




    -

Inconvenient office hours




    -

Had to wait too long for service



12.5%

Cost/fees too high





12.5%

Eligibility requirements too high



    -

Lack of bilingual staff





    -

Agency Staff Not Responsive
Staff inexperienced





   -

Staff made client uncomfortable



   -

Client Satisfaction Problems
Did not like service





12.5%

Required too many visits




12.5%

Service did not help





   -

Not able to afford legal help


An estimated 866 households had members who sought help with free or low cost legal help.

Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




10.0%

Inconvenient office hours




20.0%
Had to wait too long for service



10.0%

Cost/fees too high





20.0%

Eligibility requirements too high



10.0%

Lack of bilingual staff





    -

Agency Staff Not Responsive
Staff inexperienced





10.0%

Staff made client uncomfortable



10.0%

Client Satisfaction Problems
Did not like service





20.0%

Required too many visits




20.0%

Service did not help





20.0%

Conflict among adults in household

An estimated 242 households had members who sought help with conflict between adults in the household.

Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




    -

Inconvenient office hours




    -

Had to wait too long for service



25.0%

Cost/fees too high





    -

Eligibility requirements too high



    -

Lack of bilingual staff





    -

Agency Staff Not Responsive
Staff inexperienced





    -

Staff made client uncomfortable



    -

Client Satisfaction Problems
Did not like service





    -

Required too many visits




    -

Service did not help





    -

Not able to find child day care


An estimated 346 households had members who sought help finding child day care.

Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




    -

Inconvenient office hours




20.0%

Had to wait too long for service



    -

Cost/fees too high





    -

Eligibility requirements too high



    -

Lack of bilingual staff





    -

Agency Staff Not Responsive
Staff inexperienced





    -

Staff made client uncomfortable



    -

Client Satisfaction Problems
Did not like service





    -

Required too many visits




    -

Service did not help





    -

Unavailability of recreational activities


An estimated 658 household had members who sought help finding recreational activities.

Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




12.5%

Inconvenient office hours




25.0%

Had to wait too long for service



37.5%

Cost/fees too high





37.5%

Eligibility requirements too high



12.5%

Lack of bilingual staff





    -

Agency Staff Not Responsive
Staff inexperienced





    -

Staff made client uncomfortable



12.5%

Client Satisfaction Problems
Did not like service





12.5%

Required too many visits




12.5%

Service did not help





12.5%

D.
COMMUNITY DIVERSITY
1.
Community Perception of Need


County-wide 28.5% of respondents representing 17,414 households believed that racial discrimination was a moderate to serious problem in York County. A slightly higher percentage in East County felt so than in West County. Both East and West County respondents believed that African Americans experience the greatest amount of the negative effects of racial discrimination. In the East County there is a perception that more Hispanics, Asian Americans and Native Americans experience racial discrimination than is found in West County. This difference is probably due to the likelihood that a greater proportion of these groups reside in the East County. 


At two of the community forums there was extensive testimony related to the needs of the Hispanic community. The most-mentioned issue in all four forums is the need for health and dental care for the Hispanic community; the second most-mentioned issue was the need for bi-lingual staff in schools, health settings and other service settings. The third most-mentioned issue is the need for public transportation which is a major issue for many of those in the Hispanic community who do not have their own vehicles. The most-mentioned community problem commented on by the key leaders is the need for better communication, housing and health care for the Hispanic community. The second most commented-on issue is the need to better public transportation.
2.
Information from Secondary Data


According to the 2000 census, 77.2% of the county population is considered European American, 19.2% African American, 2% Hispanic or Latino, .9% Asian, and .9% American Indian. The Hispanic population has grown 338% and the Asian population 115% between 1990 and 2000. 4.6% of the population over 5 years of age speak a language other than English and do not speak English very well. As has been and will be commented on in many of the major problem areas, there is a disproportionate number of non European American households experiencing serious human service problems. According to the South Carolina Community Profiles for York County published by the State Office of Research and Statistics, a disproportionate number of households of color experience poverty, low family income, high numbers of single mothers, high school drop-out rates, and higher unemployment. 
3.
Assessment of Actual Household Need


There were no questions that directly related to household members’ experiences with discrimination and racism but as mentioned in the basic needs section, there is a significant correlation between being in a household of color and experiencing serious basic need problems.
4.
Experience with the Service System

There is no data on this issue.
E.
EDUCATION/LITERACY
1.
Community Perception of Need


28.5% of the telephone respondents believed that illiteracy was a moderate to serious problem in the county and 35.9% felt that high school drop-outs were a moderate to serious problem. There was no major difference in perception between East and West County respondents. There was no testimony at the community forums related to issues of education and literacy. The fourth most-mentioned community need by key leaders was reducing the high school drop-out rate and at least one mentioned the low quality of the school system in general. One person posted on the United Way Message Board a concern related to the need to increase the literacy rate in the county.
2.
Information from Secondary Data


According to the 2000 census, 9.8% of those age 16 to 19 in the county are high school dropouts; this includes 11.7% African Americans. 22.7% have less than a high school education and only 14.1% have a college education. Statewide approximately 25% of the population have serious problems with literacy. 


Kids Count 2003 for York County provides the following picture related to education and literacy: 

· 20.2% of all babies were born to mothers who have not completed the 12th grade; this includes 24.3% of African American babies.
· 11.1% of all children have been found to be not ready to start school.
· 3.3% of children fail the first grade.
· 19.6% of African American children fail a grade in their first three years.
· 13% to 15% of those age eight or nine are in special education classes.
· 55.2% of African American males and 24.7 of European American males are not passing all parts of the high school exit exam.
· There is a drop-out rate of 29.2% of 8th grade students who are no longer enrolled by the 12th grade.
3.
Assessment of Actual Household Need

County-wide, 1.4% of households had members who cannot read well enough to get along and 5.0% have a member or members who are high school drop-outs. No more than 15% of households receive help with high school drop-out issues and up to 37.5% (in the East) receive help with literacy problems.
Estimated # Households Obtaining Help with Education/Literacy


Need



Total Need
#Obt. Help
% Obt Help

High school drop-out


3,600

542*

15.0%
Can’t read well enough to get along
1,108

358*

32.3%


This breaks down by East and West County as follows:

East


Need



Total Need
#Obt. Help
% Obt Help

High school drop-out


2,496

312*

12.5%

Can’t read well enough to get along
   832

312*

37.5%

West


Need



Total Need
#Obt. Help
% Obt Help

High school drop-out


1,104

230*

20.8%

Can’t read well enough to get along
   276*

  46*

16.7%

*Note: This includes respondents who refused to comment on services received so may represent an overestimate of the numbers actually receiving help.


It is interesting to note that a considerably larger percentage of respondents in the East County received help with literacy issues while a larger percentage in the West received help with issues of high school drop-outs. When households with a serious problem did not obtain help, they were asked why and provided the following explanations:


Need




Reason Given



%

High school drop-out


Didn’t look for help


94.9%







Not aware of available services
  5.1%







Thought no help was available
  2.6%







The service was not available

  2.6%
Note:
This chart includes multiple responses


For the most part responses were similar in the East and West County areas, except a slightly higher response in the East about not being aware of available services.

Can’t read well enough to get along
Didn’t look for help


90.0%







Received help from fam/friends
10.0%


In the East a slightly higher percentage received help from family or friends. 

None of the demographic data correlated significantly with these factors.

4.
Experience with the Service System


Telephone survey respondents who indicated they had obtained help for serious household problems were asked to indicate whether they had experienced difficulty with securing needed services.  Data will be reported in terms of the percent of people who obtained help but experienced moderate to serious problems with the service system. A review of the type of negative experiences suffered by large percentages of clients should provide insight into the type of actions, additional resources, training, etc., that might be required to alleviate these barriers. Special attention should be given by agencies and funders to issues of “agency access problems” and “agency staff problems.”

High school drop-outs


An estimated 542 households had members who might have sought help with high school drop-out issues but all respondents refused to comment on their seeking help.

Can’t read well enough to get along


An estimated 358 households had members who can not read well enough to get along.

Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




    -
Inconvenient office hours




    -

Had to wait too long for service



25.0%

Cost/fees too high





25.0%

Eligibility requirements too high



    -
Lack of bilingual staff





    -

Agency Staff Not Responsive
Staff inexperienced





25.0%

Staff made client uncomfortable



25.0%

Client Satisfaction Problems
Did not like service





25.0%

Required too many visits




    -
Service did not help





25.0%

F.
EMPLOYMENT & TRAINING
1.
Community Perception of Need

34.43% of telephone respondents viewed unemployment as a moderate to serious community problem and 48.47% of the respondents felt there were not enough good jobs in York County. Thus, nearly half the households in the county expressed concern over the lack of good paying jobs. Respondents in both East and West County held similar views when it came to the issue unemployment and availability of good paying jobs. Interestingly this issue came up only once in the community forums. Neither the issue of unemployment nor good paying jobs was mentioned by key leaders, although one leader mentioned the need for more job training and better job placement. One contributor to the United Way Message Board mentioned the need for more job training programs in the West County. 
2.
Information from Secondary Data


According to the 2000 census, the unemployment rate in York County grew from 5.1% in 1990 to 6.1% or 5,329 persons in 2000. The subgroup breakdown  showed that 3.3% of these were European American, 8.4% African American, 6.5% Hispanic, and 5.1% other groups. Median household income was $44,539 with slightly over 25% of all households earning less than $25,000. African American households have approximately $18,000 less household income than European American households. Hispanic households, on average, earn approximately $14,000 less than European American households. The median earnings for males is $36,713 and for females $24,857.

According to the Regional Economic Information System, Bureau of Economic Analysis the per capita personal income in York County in 2003 was $26,144 as compared with $31,472 for the U.S. as a whole. The U.S. Department of Labor, Employment Standards Administration indicates that 15 states have set their minimum wage at higher than the federal rate of $5.15 per hour. South Carolina has no minimum wage law and in fact prohibits local public bodies from adopting or requiring a minimum wage higher than the federal rate of $5.15 per hour (South Carolina Code of Laws, section 6-1-130).

3.
Assessment of Actual Household Needs

 
Approximately 6.5% of all households in the county have a member or members who cannot find work and 10.8% have a member or members that cannot find a good paying job. At best, just fewer than 30% of these household members receive any help with these issues. 

Estimated # Households Obtaining Help with Employment/Training Needs


Need



Total Need
#Obt. Help
% Obt Help
Not able to find a good paying job
6,612

1,536*

23.2%

Not able to find work


3,946

1,050*

26.6%


This breaks down by East and West County as follows:

East
Need




Total Need
#Obt. Help
% Obt Help
Not able to find a good paying job
4,680

1,352*

28.9%

Not able to find work


2,704

   728*

26.9%

West

Need




Total Need
#Obt. Help
% Obt Help
Not able to find a good paying job
1,932

   184*

   9.5%

Not able to find work


1,242

   322*

25.9%
*Note: This includes respondents who refused to comment on services received so may represent an overestimate of the numbers actually receiving help.


The actual number of households experiencing trouble in finding a good paying job seems to fit with the general level of community concern and with the large number of households with incomes under $25,000. It is clear that household members in the West County are not obtaining much help in dealing with this issue. When households with a serious problem did not obtain help, they were asked why and provided the following explanations:

Need




Reason Given



%
Not able to find a good paying job

Didn’t look for help


85.5%







Thought no help was available
  8.7%







Was not aware of available svs.
  5.8%







The service was not available

  2.8%







Place was too far away

  1.4%







Lacked child care


  1.4%

Note:
This chart includes multiple responses.


While almost all respondents in the West County (94.6%) did not look for help with this problem, a little over 21% in the East County did not think that help was available. 
Not able to find work


Didn’t look for help


84.6%







Thought no help was available
  7.7%







The service was not available

  5.2%







Place was too for away

  2.6%







Was put on waiting list

  2.6%







Had prior bad experience

  2.6%







Lacked handicap access

  2.6%

Note:
This chart includes multiple responses.


Slightly more respondents in the East County did not look for help with this issue.


None of the demographic data correlated significantly with these factors.
4.
Experience with the Service System

Telephone survey respondents who indicated they had obtained help for serious household problems were asked to indicate whether they had experienced difficulty with securing needed services.  Data will be reported in terms of the percent of people who obtained help but experienced moderate to serious problems with the service system. A review of the type of negative experiences suffered by large percentages of clients should provide insight into the type of actions, additional resources, training, etc., that might be required to alleviate these barriers. Special attention should be given by agencies and funders to issues of “agency access problems” and “agency staff problems.”

Not able to find a good paying job


An estimated 914 households had members who sought help finding a good paying job.

Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




    -
Inconvenient office hours




20.0%

Had to wait too long for service



60.0%
Cost/fees too high





40.0%

Eligibility requirements too high



50.0%
Lack of bilingual staff





    -

Agency Staff Not Responsive
Staff inexperienced





30.0%

Staff made client uncomfortable



30.0%

Client Satisfaction Problems
Did not like service





30.0%

Required too many visits




40.0%
Service did not help





60.0%

Not able to find work


An estimated 600 households had members who sought help finding work.

Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




12.5%

Inconvenient office hours




25.0%

Had to wait too long for service



50.0%

Cost/fees too high





37.5%

Eligibility requirements too high



50.0%

Lack of bilingual staff





    -

Agency Staff Not Responsive
Staff inexperienced





    -

Staff made client uncomfortable



25.0%

Client Satisfaction Problems
Did not like service





25.0%

Required too many visits




50.0%

Service did not help





25.0%

G.
HEALTH/WELLNESS
1.
Community Perception of Needs


This is an area where we do not have much data on the degree to which the general community believes the lack of universal health care is a serious problem. There were no questions related to this in the telephone survey as far as perceptions of community need. At the same time we know that issues related to the availability of health care are the most critical human service needs as reported by household respondents. Several issues were mentioned at the community forums including the need for 24-hour medical care access in the West County, the need for more HIV/Aids services in the West County, better health insurance coverage, and more affordable, accessible health care county-wide. None of the key leaders mentioned this as a community need, which suggests a disconnect between what household members are actually experiencing and what county leadership perceives as important. There was one posting on the United Way Message Board regarding the need for 24-hour medical care access in West County.

2.
Information from Secondary Data

 
The following information was gained from Kids Count 2003, York County:
· In 2001 21.5% of all pregnant women and 46.9% of African American women received less than adequate prenatal care.

· 8.3% of all babies and 11.4% of African American babies were born with low birth weights.

· The infant mortality rate for European American births is 7.4 per 1,000 and for African American births 18.1 per 1,000.

· In 2002 there were an estimated 5,197 uninsured children in York County.

· In 2001 11,735 children were covered by Medicaid.


The following information was gained from Young Adults in South Carolina, 
York County 2002:

· In the year 2000 3,433 young adults age 18-29 were covered by Medicaid; this represented 12.9% of this age group.

· Between 1990 and 1998, 7.5% of the 18-29 age group died of HIV/AIDS, 5.4% of heart disorders, and 8.0% of cancer.
· Between 1983 and 2000 there were 397 cases of HIV and 202 cases of AIDS.

· In the year 2000 the following cases of sexually transmitted diseases were reported: under 18 – 1,626, 18-24 – 3,221, 25-29 – 961 and over 30 – 1,209.

· The best estimates related to those uninsured based on 1994-1995 statewide figures is that 21.3% of 19-34 year olds are uninsured and 14.0% of those 35-54 are uninsured.


Based on information from Mature Adults in South Carolina: 2003 County 
Reports – York County Overview:
· The vast majority of those age 65 and older are covered by Medicare but do not have long term care insurance.

3.
Assessment of Actual Household Need


Based on the household survey, between 10.2% and 14.0% of all households in the county have serious problems securing adequate health care. No more than slightly over 22% of these households received any help in securing adequate health care. The following chart outlines the responses received:
Estimated # Households Obtaining Help with Health Care


Need




Total Need
#Obt. Help
% Obt Help

Not able to pay for medical insurance
8,548

1,580*

18.5%
Not enough money to buy medication
8,028

1,292*

16.1%

Not enough money to pay doctor

7,522

   922*

12.3%

Not able to quality for medical insurance
6,230

1,209*

20.7%


This breaks down by East and West County as follows:

East:


Need




Total Need
#Obt. Help
% Obt Help

Not able to pay for medical insurance
5,512

   936*

17.0%

Not enough money to buy medication
4,992

   832*

16.7%

Not enough money to pay doctor

4,992

   416*

  8.3%

Not able to quality for medical insurance
4,160

   832*

20.0%

West:


Need




Total Need
#Obt. Help
% Obt Help

Not able to pay for medical insurance
3,036

   644*

21.2%

Not enough money to buy medication
3,036

   460*

15.2%

Not enough money to pay doctor

2,530

   506*

20.0%

Not able to quality for medical insurance
2,070

   460*

22.2%

Note:  This includes respondents who refused to comment on services received so may represent an overestimate of the numbers actually receiving help.


This analysis suggests that those living in the East County are receiving slightly less help in securing medical insurance and much less help in being able to pay a doctor than was found in the West County. Even so, only slightly more than 20% of respondents are receiving any help with securing necessary health care services. When households with a serious problem did not obtain help, they were asked why and provided the following explanations:


Need




Reason Given



%
Not able to pay for medical insurance
Didn’t look for help


73.7%






Thought no help was available
13.7%







The service was not available

10.5%







Was too expensive


  7.4%







Was not aware of available svcs.
  1.1%







Received help from fam/friends
  1.1%

Note:
This chart includes multiple responses.


A somewhat higher percentage of respondents in the East County did not look for help. In the West County a somewhat higher percentage did not think help was available.

Not enough money to buy medication
Didn’t look for help


69.5%






Thought no help was available
21.0%







The service was not available

  6.3%







Was not aware of available svcs.
  4.2%







Was too expensive


  3.2%







Had prior bad experience

  2.1%







Received help from fam/friends
  1.1%

Note:
This chart includes multiple responses.


There were not major differences in responses between East and West County.

Need





Reason Given



%
Not enough money to pay doctor

Didn’t look for help


70.9%






Though no help was available

15.1%







The service was not available

11.6%







Was too expensive


  3.5%







Had prior bad experience

  3.5%







Was not aware of available svcs.
  3.5%







Lacked child care


  1.2%







Received help from fam/friends
  1.2%

Note:
This chart includes multiple responses.


Response rates were similar between East and West County, except for slightly more in the East County not being aware of available services.

Not able to qualify for med. insurance
Didn’t look for help


67.2%






The service was not available

19.4%







Thought no help was available
17.9%







Was too expensive


  6.0%







Had prior bad experience

  1.5%







Received help from fam/friends
  1.5%

Note:
This chart includes multiple responses.


A higher percentage of those in the West County either did not think help was available or found the services were not available. In the East County a much larger percentage of respondents simply did not look for help.


None of the demographic data correlated significantly with these factors.
4.
Experience with the Service System

Telephone survey respondents who indicated they had obtained help for serious household problems were asked to indicate whether they had experienced difficulty with securing needed services.  Data will be reported in terms of the percent of people who obtained help but experienced moderate to serious problems with the service system. A review of the type of negative experiences suffered by large percentages of clients should provide insight into the type of actions, additional resources, training, etc., that might be required to alleviate these barriers. Special attention should be given by agencies and funders to issues of “agency access problems” and “agency staff problems.”

Not able to pay for medical insurance


An estimated 1,580 households had members who sought help with obtaining medical insurance.

Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




    -

Inconvenient office hours




21.7%

Had to wait too long for service



43.5%

Cost/fees too high





34.8%

Eligibility requirements too high



34.8%

Lack of bilingual staff





    -

Agency Staff Not Responsive
Staff inexperienced





30.4%

Staff made client uncomfortable



39.1%

Client Satisfaction Problems
Did not like service





26.1%

Required too many visits




26.1%

Service did not help





26.1%

Not enough money to buy medications


An estimated 1,292 households had a member or members who sought help in securing prescription medications.

Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




11.1%
Inconvenient office hours




22.2%

Had to wait too long for service



16.6%

Cost/fees too high





11.1%

Eligibility requirements too high



11.1%

Lack of bilingual staff





  5.6%
Agency Staff Not Responsive
Staff inexperienced





22.2%

Staff made client uncomfortable



27.8%

Client Satisfaction Problems
Did not like service





16.6%

Required too many visits




11.1%

Service did not help





16.6%

Not enough money to pay doctor

An estimated 922 households had members who sought help with accessing affordable medical care.
Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




20.0%

Inconvenient office hours




  6.6%

Had to wait too long for service



  6.6%

Cost/fees too high





40.0%

Eligibility requirements too high



34.8%

Lack of bilingual staff





    -

Agency Staff Not Responsive
Staff inexperienced





13.3%

Staff made client uncomfortable



33.3%

Client Satisfaction Problems
Did not like service





20.0%

Required too many visits




13.3%

Service did not help





26.7%

Not able to qualify for medical insurance


An estimated 922 households had members who sought help with being able to qualify for medical insurance.

Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




11.1%

Inconvenient office hours




11.1%

Had to wait too long for service



33.3%

Cost/fees too high





22.2%

Eligibility requirements too high



44.4%

Lack of bilingual staff





  5.6%

Agency Staff Not Responsive
Staff inexperienced





27.8%

Staff made client uncomfortable



27.8%

Client Satisfaction Problems
Did not like service





33.3%

Required too many visits




33.3%

Service did not help





33.3%

H.
MENTAL HEALTH


1.
Community Perception of Need


15.55% of telephone respondents indicated that issues of mental illness were a moderate to serious problem in the community. Slightly more respondents in the East County held this view than in the West. The need for additional mental health services was the sixth most-mentioned service need at the community forums. This need was not mentioned by any of the key leaders but there was one posting on the United Way Message Board urging an increase in mental health services. 
2.
Information from Secondary Data


The following information was obtained from Young Adult 2202 York County Report:
· It is estimated that approximately 3.0% (800) of young adults ages 18-29 in York County are severely disabled by mental illness in any given year.

· Suicide accounts for the following percent of deaths in age groups:



15-17 - 17.1%



18-19 -   8.1%



20-24 - 12.1%



25-29 - 10.5%



30-34 - 10.3%


The South Carolina Community Profiles – Mental Health in York County reports:
· In 2001 there were 310 admissions to the state mental hospital from York County, 40 of which were voluntary.
· In 1999 it was reported that there were 1,531 admissions to the Community Mental Health Center.

Note: 
These figures do not account for persons obtaining help from private or 


voluntary mental health providers.


Kids Count 2003 – York County reports:
· It is estimated that 9-13% of 9-17 year olds have substantial functional impairments due to emotional or behavioral disorders.

· 12% of this age group represents 2,697 children and youth.

· 8% of high school students in South Carolina have attempted suicide during the school year.
3.
Assessment of Actual Household Need


Based on the household survey, 10.0% of all households have a member or members who have had serious problems with anxiety, stress or depression and 3.5% have had to deal with serious emotional or behavioral disorders in children or youth. County-wide, a little over 25% receive help with anxiety, stress or depression and about 40% receive help with emotional/behavior problems with their children or youth. The following chart outlines the response received:
Estimated # Households Obtaining Help with Anxiety, Stress or Depression


Need




Total Need
#Obt. Help
% Obt Help

Much anxiety, stress or depression

6,114

1,638*

26.8%
Beh/emotional problems with child/yth
2,112

   854*

40.4%


This breaks down by East and West County as follows:

East:


Need




Total Need
#Obt. Help
% Obt Help

Much anxiety, stress or depression

3,952

1,040*

26.3%

Beh/emotional problems with child/yth
1,560

   624*

40.0%

West:


Need




Total Need
#Obt. Help
% Obt Help

Much anxiety, stress or depression

2,162

   598*

27.7%

Beh/emotional problems with child/yth
   552

   230*

41.7%

*Note:
This includes respondents who refused to comment on services received so may represent an overestimate of the numbers actually receiving help.


There is a slightly higher degree of problems with anxiety, stress or depression in the West County but no apparent difference in the percentage of those affected who obtain help. When households with a serious problem did not obtain help, they were asked why and provided the following explanations:

Need




Reason Given



%
Much anxiety, stress or depression

Didn’t look for help


73.3%






Was too expensive


  8.3%







Thought no help was available
  8.3%







Was not aware of available svcs.
  5.0%







The service was not available

  3.3%







Received help from fam/friends
  3.3%







Had prior bad experience

  1.7%

Note:
This chart includes multiple responses.


With this problem there were several differences between those in the East County and those in West Count. A greater percentage in the East County said they either thought no help was available or indicated it was not available. In the West County respondents were more likely to indicate they did not look for help, help was too expensive, or they were receiving help from family and friends.

Beh/emotional problems with child/yth
Didn’t look for help


66.7%






Was not aware of available svcs.
13.3%







Thought no help was available
  6.7%







The service was not available

  6.7%







Received help from fam/friends
  6.7%


There were no major differences between East and West County.


None of the demographic data correlated significantly with these factors.
4.
Experience with the Service System

Telephone survey respondents who indicated they had obtained help for serious household problems were asked to indicate whether they had experienced difficulty with securing needed services.  Data will be reported in terms of the percent of people who obtained help but experienced moderate to serious problems with the service system. A review of the type of negative experiences suffered by large percentages of clients should provide insight into the type of actions, additional resources, training, etc., that might be required to alleviate these barriers. Special attention should be given by agencies and funders to issues of “agency access problems” and “agency staff problems.”

Much anxiety, stress or depression


An estimated 1,638 households had a member or members who sought help with serious anxiety, stress or depression.
Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




21.7%

Inconvenient office hours




  8.7%

Had to wait too long for service



  4.3%

Cost/fees too high





13.0%

Eligibility requirements too high



  4.3%

Lack of bilingual staff





  5.6%

Agency Staff Not Responsive
Staff inexperienced





  8.7%

Staff made client uncomfortable



  8.7%

Client Satisfaction Problems
Did not like service





  4.3%

Required too many visits




13.0%

Service did not help





  8.7%

Behavioral or emotional problems of children or youth

Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




18.2%

Inconvenient office hours




27.3%

Had to wait too long for service



36.4%

Cost/fees too high





27.3%

Eligibility requirements too high



27.3%

Lack of bilingual staff





  9.1%

Agency Staff Not Responsive
Staff inexperienced





36.4%

Staff made client uncomfortable



27.3%

Client Satisfaction Problems
Did not like service





36.4%

Required too many visits




36.4%

Service did not help





27.3%

I.
PHYSICAL/DEVELOPMENTAL IMPAIRMENTS
1.
Community Perception of Need


There is not a great deal of data related to community perceptions dealing with service needs of those with physical or developmental impairments. There was no data from the household survey. At the community forums, mention was made of the need for more services for those who are suffering disabilities or have special needs and the need for adult day care for those with disabilities. Key leaders did not mention this area but there was a posting on the United Way Message Board regarding the need for adult day care services in the West County.
2.
Information from Secondary Data


This information is taken from South Carolina Community Profiles: Disability Status in York County by Age (2000):

· 19.8% of the total population of York County has at one type of disability.

· 6.6% (1,838) children ages 5 - 15 had at least one type of disability; 1.3% (365) had two or more.
· 13.7% (1,546) youth ages 16 – 20 had at least one type of disability;4.4% (499) had two or more.
· 20.1% (19,461) adults ages 21 – 64 had at least one type of disability; 8.6% (8,298) had two or more.

· 45.2% (7,239) adults ages 65 and older had at least one type of disability; 24.7% (3,950) had two or more.

· Of those over age 65 at least one type of disability, 623 have a sensory disability, 1,654 a physical disability, 214 a mental disability, and 33 a self-care disability.

3.
Assessment of Actual Household Need


Based on the household survey, between 3.9% and 6.5% of all households in the county experience serious problems securing needed services for those with a disability. Those percentage of these households that receive services range from a low of 12.5% with serious issues of transportation to a high of 26.9% for those seeking home health care services. The following chart outlines the responses received:
Estimated # Households Obtaining Help for Those with Disabilities


Need




Total Need
#Obt. Help
% Obt Help

Not able to get transportation


3,968

    496*
12.5%

Not able to get home health care

3,518

    946*
26.9%

Not able to get adult day care


3,438

    588*
17.1%

Can’t find community-based services

2,446

    508*
20.8%

Can’t find residential services


2,354

    542*
23.0%


This breaks down by East and West County as follows:

East:


Need




Total Need
#Obt. Help
% Obt Help
Not able to get transportation


2,496

    312*
12.5%

Not able to get home health care

2,184

    624*
28.6%

Not able to get adult day care


2,288

    312*
13.6%

Can’t find community-based services

1,664

    416*
25.0%

Can’t find residential services


1,664

    312*
18.8%

West:

Not able to get transportation


1,472

    184*
12.5%

Not able to get home health care

1,334

    322*
24.1%

Not able to get adult day care


1,150

    276*
24.0%

Can’t find community-based services

   782

     92*

11.8%

Can’t find residential services


   690

    230*
33.3%

Note:   This includes respondents who refused to comment on services received so may represent an overestimate of the numbers actually receiving help.


It should be noted that in the West County a considerably larger percentage of respondents could not find community-based services, while in the East County a larger percentage could not find adult day care services or residential services for those with disabilities. When households with a serious problem did not obtain help, they were asked why and provided the following explanations:

Need




Reason Given



%
Not able to get transportation

Didn’t look for help


81.6%







Thought no help was available
  8.2%







Was too expensive


  6.1%







Was not aware of available svcs.
  6.1%







Had prior bad experience

  2.0%







The service was not available

  2.0%







Received help from fam/friends
  2.0%

Note: This chart includes multiple responses.


There was very little difference between East and West County in terms of the reasons given for not obtaining help.
Not able to get home health care

Didn’t look for help


83.3%







Was too expensive


  8.3%







Thought no help was available
  5.6%







The service was not available

  5.6%







Had prior bad experience

  2.8%







Was not aware of available svcs.
  2.8%


Note: This chart includes multiple responses.


A slightly higher percentage of respondents in the East County did not look for help. A larger percentage in the West found services to expensive or thought now help was available.

Not able to get adult day care

Didn’t look for help


84.2%






Thought no help was available
  7.9%







Was too expensive


  2.6%







Was not aware of available svcs.
  2.6%







Place was too far away

  2.6%







Received help from fam/friends
  2.6%

Note: This chart includes multiple responses.


There were no major differences between East and West County responses.


Need




Reason Given



%

Can’t find community-based services
Didn’t look for help


80.8%







The service was not available

  7.6%







Thought no help was available
  3.8%







Was put on waiting list

  3.8%







Was not aware of available svcs.
  3.8%







Received help from fam/friends
  3.8%

Note: This chart includes multiple responses.


Slightly more East Count respondents did not look for help.

Can’t find residential services

Didn’t look for help


90.9%







Thought no help was available
  4.5%







The service was not available

  4.5%







Was not aware of available svcs.
  4.5%

Note: This chart includes multiple responses.


There were no major differences between East and West County responses.


None of the demographic data correlated significantly with these factors.
4.
Experience with the Service System

Telephone survey respondents who indicated they had obtained help for serious household problems were asked to indicate whether they had experienced difficulty with securing needed services.  Data will be reported in terms of the percent of people who obtained help but experienced moderate to serious problems with the service system. A review of the type of negative experiences suffered by large percentages of clients should provide insight into the type of actions, additional resources, training, etc., that might be required to alleviate these barriers. Special attention should be given by agencies and funders to issues of “agency access problems” and “agency staff problems.”

Not able to get transportation

An estimated 496 households had a member or members who sought to obtain transportation services but all respondents refused to comment on services obtained.
Not able to get home health care


An estimated 946 households had a member or members who sought to obtain help securing home health care.

Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




23.1%

Inconvenient office hours




23.1%

Had to wait too long for service



30.8%

Cost/fees too high





  7.7%

Eligibility requirements too high



50.0%

Lack of bilingual staff





    -

Agency Staff Not Responsive
Staff inexperienced





  7.7%

Staff made client uncomfortable



15.4%

Client Satisfaction Problems
Did not like service





23.1%

Required too many visits




  7.7%

Service did not help





30.8%

Not able to get adult day care


An estimated 588 households had a member or members who sought help obtaining adult day care services.
Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




11.1%

Inconvenient office hours




11.1%

Had to wait too long for service



11.1%

Cost/fees too high





   -

Eligibility requirements too high



11.1%

Lack of bilingual staff





11.1%

Agency Staff Not Responsive
Staff inexperienced





11.1%

Staff made client uncomfortable



11.1%

Client Satisfaction Problems
Did not like service





   -
Required too many visits




11.1%

Service did not help





11.1%

Can’t find community-based services

An estimated 508 households had a member or members who sought help in obtaining community-based services for a member with a disability.
Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




16.7%

Inconvenient office hours




   -

Had to wait too long for service



33.3%

Cost/fees too high





   -

Eligibility requirements too high



16.7%

Lack of bilingual staff





    -

Agency Staff Not Responsive
Staff inexperienced





16.7%

Staff made client uncomfortable



16.7%

Client Satisfaction Problems
Did not like service





33.3%

Required too many visits




   -

Service did not help





50.0%

Can’t find residential services

An estimated 542 households had a member or members who sought help in obtaining residential services for a household member with a disability.

Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




25.0%

Inconvenient office hours




   -

Had to wait too long for service



62.5%

Cost/fees too high





37.5%

Eligibility requirements too high



50.0%

Lack of bilingual staff





12.5%

Agency Staff Not Responsive
Staff inexperienced





   -

Staff made client uncomfortable



25.0%

Client Satisfaction Problems
Did not like service





50.0%

Required too many visits




37.5%

Service did not help





37.5%
J.
OLDER ADULTS

1.
Community Perception of Need


17.95% of telephone survey respondents identified maintaining older adults in independent living as a moderate to serious community problem; 29.87% indicated that care giving for older adults was a moderate to serious community problem. There was little difference between East County and West Counter respondents on these issues. There was no mention of issues relating to older adults at the community forums, but providing services to older adults was the fourth most-mentioned issue by key leaders. There were several different postings on the United Way Message Board, including the need for respite care for caregivers, in-home support for older adults, and information and referral services for older adults. 
2.
Information from Secondary Data

This information is taken from Mature Adults in South Carolina: 2003 County Reports – York County Overview prepared by the South Carolina Office of Aging and based on the 2000 census..
· Those over the age of 50 comprise 25.9% of the York County population or 42,587 persons, a growth of 138.4% since 1970.
· There are 1,772 persons over the age of 85 as compared to 137 persons in 1950.

· 45.8% of residents 65 and older have less than a high school education.

· 7.6% of those 65-74 and 12.7% of those 75 and older live below the poverty level.

· 19.8% of African Americans 65-75 and 33.9% of African Americans 75 and older live below the poverty level.

· The population 50 and older is disproportionately European American and female.

· 32.9% of noninstitutionalized persons 65 and over had a physical disability and 15.6% a self-care disability.
· A significant number of families with a head aged 55 or older carry large debt loads; seniors 65 and older the fastest growing group of debtors in the U.S.

· 47.5% of households with members 65 and older had a household income of under $25,000.

· 24.3% of those 65-69 are still in the work force, 15.1% of those 70-74 and 7.8% of those over age 75.

· 1,894 grandparents were responsible for the care of grandchildren.

· 1,000 adults with impairments are cared for by parents age 65 or older.

· 84.6% of those over age 55 own their own homes.

· 42.6% of those over age 75 live alone.

· 4.5% of those over age 65 reside in a nursing home.

· There were 236 reports of adult abuse in 2003.
3.
Assessment of Actual Household Need


Based on the household survey,between 3.0% and 6.5% of all households experienced at least one barrier to meeting the needs of older adults in the household. No more than 26.9% of these households obtained help with these barriers. The following chart outlines the responses received.

Estimated # of Households Obtaining Help for Those with Disabilities


Need




Total Need
#Obt. Help
% Obt Help

Not able to get transportation


3,968

    496*
12.5%

Not able to get home health care

3,518

    946*
26.9%

Not able to get adult day care


3,438

    588*
17.1%

Not able to find older adult services

1,880

    356*
18.4%


This breaks down by East and West County as follows:

East:


Need




Total Need
#Obt. Help
% Obt Help
Not able to get transportation


2,496

    312*
12.5%

Not able to get home health care

2,184

    624*
28.6%

Not able to get adult day care


2,288

    312*
13.6%

Not able to find older adult services

1,144

    208*
18.2%

West:

Not able to get transportation


1,472

    184*
12.5%

Not able to get home health care

1,334

    322*
24.1%

Not able to get adult day care


1,150

    276*
24.0%

Not able to find older adult services

   736

    138*
18.8%

Note:   This includes respondents who refused to comment on services received so may represent an overestimate of the numbers actually receiving help.


It should be noted that the only major differences between East and West County is that in East County a larger percentage could not get adult day care services. When households with a serious problem did not obtain help, they were asked why and provided the following explanations:
Need





Reason Given



%
Not able to get transportation

Didn’t look for help


81.6%







Thought no help was available
  8.2%







Was too expensive


  6.1%







Was not aware of available svcs.
  6.1%







Had prior bad experience

  2.0%







The service was not available

  2.0%







Received help from fam/friends
  2.0%

Note: This chart includes multiple responses.


There was very little difference between East and West County in terms of the reasons given for not obtaining help.

Not able to get home health care

Didn’t look for help


83.3%







Was too expensive


  8.3%







Thought no help was available
  5.6%







The service was not available

  5.6%







Had prior bad experience

  2.8%







Was not aware of available svcs.
  2.8%


Note: This chart includes multiple responses.


A slightly higher percentage of respondents in the East County did not look for help. A larger percentage in the West found services too expensive or thought no help was available.

Not able to get adult day care

Didn’t look for help


84.2%







Thought no help was available
  7.9%







Was too expensive


  2.6%







Was not aware of available svcs.
  2.6%







Place was too far away

  2.6%







Received help from fam/friends
  2.6%

Note: This chart includes multiple responses.


There were no major differences between East and West County responses.

Not able to find older adult services
Didn’t look for help


81.0%







Was not aware of available svcs.
  9.5%







Was too expensive


  4.8%







The service was not available

  4.8%


All respondents in the West County did not look for help while only 55.6% of those in the East County did not look. 44.4% of the respondents in the East County gave the other reasons listed.



None of the demographic data correlated significantly with these factors.
4.
Experience with the Service System

Telephone survey respondents who indicated they had obtained help for serious household problems were asked to indicate whether they had experienced difficulty with securing needed services.  Data will be reported in terms of the percent of people who obtained help but experienced moderate to serious problems with the service system. A review of the type of negative experiences suffered by large percentages of clients should provide insight into the type of actions, additional resources, training, etc., that might be required to alleviate these barriers. Special attention should be given by agencies and funders to issues of “agency access problems” and “agency staff problems.”

Not able to get transportation

An estimated 496 households had a member or members who sought to obtain transportation services but all respondents refused to comment on services obtained.

Not able to get home health care


An estimated 946 households had a member or members who sought to obtain help securing home health care.

Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




23.1%

Inconvenient office hours




23.1%

Had to wait too long for service



30.8%

Cost/fees too high





  7.7%

Eligibility requirements too high



50.0%

Lack of bilingual staff





    -

Agency Staff Not Responsive
Staff inexperienced





  7.7%

Staff made client uncomfortable



15.4%

Client Satisfaction Problems
Did not like service





23.1%

Required too many visits




  7.7%

Service did not help





30.8%

Not able to get adult day care


An estimated 588 households had a member or members who sought help obtaining adult day care services.

Percent of Respondents Obtaining Help

Experiencing Problems with the Service System

Agency Access Problems



% Experiencing Problems
Inconvenient transportation




11.1%

Inconvenient office hours




11.1%

Had to wait too long for service



11.1%

Cost/fees too high





   -

Eligibility requirements too high



11.1%

Lack of bilingual staff





11.1%

Agency Staff Not Responsive
Staff inexperienced





11.1%

Staff made client uncomfortable



11.1%

Client Satisfaction Problems
Did not like service





   -
Required too many visits




11.1%

Service did not help





11.1%

Not able to find older adult services

An estimated 346 households had a member or members who sought to obtain transportation services but all respondents refused to comment on services obtained.

V.
SUMMARY OF SERVICE SYSTEM ISSUES

In the vast majority of cases where household members did not obtain help with a given human service need, they indicate they did not look for help. The second most-frequent reason for not obtaining help was that the household members were not aware of available services or thought none were available. This would suggest that there is a major need for information and referral services in the county, such as a 211 telephone access system. This need was also brought up in the community forums and by the key leaders. 

A review of the service system issues raised by respondents who obtained service provides the following picture:

Average % of Clients Experiencing Problems
· Had to wait too long for service



32.16%

· Cost/fees too high





29.93%

· Eligibility requirements too high



28.83%

· Staff made clients uncomfortable



26.89%

· Staff inexperienced





26.27%

· Inconvenient office hours




25.7%

· Inconvenient transportation




19.56%


The issues of having to wait too long for service, fees being too high, and eligibility requirements too high for supported services can be critical barriers to those needing to obtain help. Because these percentages represent an average of clients and services, it is important that service providers review the human services needs findings section which provide data on their specific service area in order to make a judgment regarding the relevancy of the data to their agencies. In a broader context, funders and those involved in human service planning need to evaluate the policy implications of this set of barriers.
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